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UNITED STATES DISTRICT COURT
EASTERN DISTRICT OF MICHIGAN

SOUTHERN DIVISION
IN RE: § CASE NO. 00-CV-00005-DT
§ (Settlement Facility Matters)
DOW CORNING §
CORPORATION, §
§
REORGANIZED DEBTOR § Hon. Denise Page Hood

FINANCE COMMITTEE’S MOTION FOR ENTRY OF AN ORDER TO
SHOW CAUSE WITH RESPECT TO YEON HO KIM

EXHIBIT L

Docket #1387
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CLAIMANT
INFORMATION GUIDE

DOW CORNING BREAST IMPLANT CLAIMANTS
(CLASS 5)

5-CIG-ENG
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SECTION 9 - General Deadlines/Delivery Methods/Effective Date/Deadlines to Apply for Settlement Benefits

Q9-9. What is the deadline to submit my $25,000 Rupture Payment Claim Form and
supporting medical records?

You must complete and submit the $25,000 Rupture Payment Claim Form (the green
edge) and supporting medical records on or before two (2) years after the Effective Date.

Q9-10. What is the deadline to submit my Disease Payment Claim Form and supporting
medical records?

You must submit the Disease Payment Claim Form (the red edge) and supporting
medical records on or before fifteen (15) years after the Effective Date. (Read the
Disease Claimant Information Guide for more information.)

Q9-11. What are the acceptable methods to mail or deliver my Claim Forms to the
Settlement Facility?

Mail or deliver the Claim Forms to the Settlement Facility using one (1) of the following
three (3) delivery methods:

1. Use adelivery service (e.g., Federal Express, Airborne Express, U.PS., etc.) and
make sure that the airbill or invoice clearly lists the date of mailing as on or
before the deadline; OR

2. Mail the Claim Forms by U.S. certified or registered mail as long as the
certified or registered mail is postmarked on or before the deadline. Please
check with the U.S. Post Office on how to send a certified or registered
letter so that it has the correct postmark (for claimants who reside outside of
the U.S., the Settlement Facility will rely on the postmark date used by your
country’s version of “certified” or “registered” mail); OR

3. If you mail the Claim Forms by regular U.S. mail or by using a national mail
service in the country in which you reside, then the Claim Forms must be
received by the Settlement Facility by 5:00 p.m. Central Time on or before
the deadline. It is important to mail your Claim Forms early enough so that
the Settlement Facility receives them on or before the deadline for that
settlement benefit. The postmark date on the envelope will NOT be used
by the Settlement Facility if you use regular U.S. mail or a national mail
service in a country other than the U.S.

Q9-12. What if a deadline falls on a Saturday, Sunday or federal holiday?

If a deadline falls on a Saturday, Sunday or federal holiday, the deadline is the next
business day.

Q9-13. What are the deadlines to correct problems on my claim submission?

If there is a problem with your claim, the Settlement Facility will inform you of the
problem in writing. Depending on the type of claim you submitted, the deadline to
correct the problem will differ. Review the chart below. If you do not correct the
problem within the time frame allowed, then your claim will be denied, and you will
not be able to recover payment for that Settlement Option. If you do not correct any
problems with your disease claim within the time allowed, then you will be limited in
the future to applying for a new compensable condition that manifests after the con-
clusion of the one (1) year period to cure the deficiency.

For assistance or questions call Toll Free at 1-866-874-6099 or go to www.dcsettlement.com.
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SECTION 10 - Contact Information

Settlement Option Time to correct problem

Explant six (6) months from the date of the
letter notifying you of the problem

Rupture six (6) months from the date of the
letter notifying you of the problem

Disease one (1) year from the date of the
letter notifying you of the problem

Expedited Release You must correct the problem by
fifteen (15) years after the Effective Date

Q9-14. If | move and forget to notify the Settlement Facility in writing, my Notification
of Status letter might take days or weeks to be forwarded to my new address.
Will any of the time periods and deadlines be extended because of this?

No, unless your move occurred close in time to the date of the Notification of Status
letter in which case the Claims Administrator will review and make individual case
determinations. It is your responsibility to notify the Settlement Facility of any
address change.

Q9-15. | moved and did not notify the Bankruptcy Court or Settlement Facility of my
new address and | missed the deadline to file the Participation Form to elect
to withdraw or litigate. Can I file it now?

No. You have an affirmative obligation to update your address with the Settlement
Facility and the Bankruptcy Court.

SECTION 10 - CONTACT INFORMATION

Q10-1. How can | contact the Settlement Facility with a question?

Call 1-866-874-6099 Toll Free or send a question by e-mail to the Settlement Facility
at info@sfdct.com.

Q10-2. What is the mailing address of the Settlement Facility?

All Claim Forms and correspondence to the Settlement Facility should be sent to the
following address:

Settlement Facility-Dow Corning Trust
P.O. Box 52429
Houston, TX 77052-2429

For overnight delivery address, use:
Settlement Facility-Dow Corning Trust
3100 Main Street, Suite 700

Houston, TX 77002

For assistance or questions call Toll Free at 1-866-874-6099 or go to www.dcsettlement.com.
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